POST INSTALLATION CARE

« When moving heavy appliances or
furniture across the newly installed
floor, it is recommended to use
plywood panel or equivalent
material to protect the floor from
scuffing and gouging.

* Use proper felt or rubber floor
protectors under furniture to reduce
potential scratch and indentation.

MAINTENANCE

* Sweep or vacuum (without
beater bar) the floor regularly to
remove loose dirt. The frequency
will depend on volume of traffic.

* All spills should be wiped up
as soon as possible. Avoid
using abrasive scrubbing tools/
cleaners on any Rigid Plank
flooring products.

* For dry maintenance, a dust mop
or vacuum cleaner with a soft
bristle brush only are recommended.

» Furniture on casters/wheels must
be easily turned with wide width,
non-staining hard rubber wheels
that are suitable for a vinyl floor.
Otherwise, suitable protective
mats are recommended.

¢ Avoid exposing floors to glowing
end of a cigarette, matches or any
other similar hot sources since
they may create permanent burn
marks and damage the floors.

e For wet maintenance, use a
damp mop with a diluted
cleaning solution and make
sure it dries completely. Avoid
harsh cleaning products that
may damage the floor.

¢ Rigid Plank products are
completely waterproof, but they do
not prevent the transmittance of
moisture. Care should be taken to
keep moisture from collecting on
either side of Rigid Plank to
prevent the growth of mold
and mildew.

* Avoid bringing dirt, and
sand indoors by using a suitable
non-staining backed floormat at
the door.

WARRANTY

The guarantee for Rigid Plank
products include all manufacturing
defects for 25 years for residential
installations and 10 year for
commercial installations
(0.55mm wear layer).

Warranty period starts from the
date of purchase. Warranty applies
to original purchaser only. Please
keep original invoice as proof of
purchase.
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