
Proline Floors Warrants to the original purchaser that its products in their original manufactured 
condition will be free from manufacturing defects in milling dimension and grade for the 
lifetime of the �oor. Proline will replace any defective boards discovered during initial installa-
tion. We will not replace boards that have been installed which are defective. Please carefully 
check all planks carefully before installation.

Proline warrants to the original purchaser , that its surface layer will not wear through or sperate from 
the panel for 25 years from the date of purchase, on all pre�nished bamboo �ooring products, ONLY 
when used in normal residential tra�c condition and when all care and maintenace guidelines have 
been followed.

Proline warrants to the original purchaser , that its surface layer will not wear through or sperate 
from the panel for 10 years from the date of purchase, on all pre�nished bamboo �ooring products, 
ONLY when used in normal commercial tra�c condition and when all care and maintenance 
guidelines have been followed.

What the Warranty Does Not Cover
Scratches
Water damage
Fading
Improper use
Improper maintanance
Improper installation
Cupping, tenting or bridging from excess moisture or high humidity
Wearing of finish from grinding motion of furniture or other items.
Dents and impressions from shoes and or heavy objects.

Installers are strongly advised to inspect the products for defects before 
installation. If the defective flooring panels are installed, the supplier will
assume no further responsibility.


