
                                                         

Never use wax, polish, abrasive cleaners or scouring agents as they may dull or distort 
the finish.

Do not use steam mops.

Place mats at exterior/interior doors to trap sand/grit from incoming traffic.
Small rocks caught in the soles of shoes will scratch the surface.

For dry maintenance use a soft bristled broom or vacuum cleaner with the bristles down.

Do not use castor chairs over the surface. Make sure a wear proof mat is installed under 
all castor chairs.Damage from castor chairs is not covered under warranty.

Use felt furniture protector pads under all heavy furniture. Do not drag furniture across 
the surface of the floor

ONLY USE A WELL WRUNG OUT CLOTH to clean up any dirt and footprints and avoid 
using excessive moisture. 
ALWAYS DRY IMMEDIATELY AFTER.
Too much moisture can cause warping and cupping which is not covered under warranty. 
All spills should be cleaned up immediately. USE CAUTION: Planks are slippery when 
wet.

To remove stubborn marks, use undiluted methylated spirits directly cloth or sponge.

It’s a good idea to save a few panels in case of accidental damage. Panels can be 
replaced or repaired by flooring professional.
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